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1. 3AT'AJIBHI ITOJIO’KEHHA

1.1. i mpasunma TOBAPUCTBA 3 OBMEXEHO BIAIOBIJAJIBHICTIO «PYJUIA
VKPAIHA» (nani - KomnaHis) peryiiooTh HOpSAAOK Ta HpPOLEAYpY pO3IIsALy 3BEpHEHb
CTOKMBayiB (PiHAHCOBUX MOCIYT Ta TPETiX oci0, siKi HagxoaaTh A0 Kommanii.

1.2. IlpaBuna po3pobieni y BignosigHocTi 1o Koncrutyuii Ykpainu, 3akony Ykpainu «IIpo
iHpopmarito», 3akoHy Ykpainu «lIpo 3axucT mepcoHalbHUX JaHUX», 3akoHy Ykpainu «IIpo
CIIOKMBYE KPEIUTYBaHHs», 3akoHy YKpaiHum «[Ipo 3axuct mpaB CHOXHBa4iB» Ta IHIINX
HOPMAaTHBHO-IIPABOBHX aKTiB, IO PETYJIIOIOTH NpaBa CIOXHUBaviB (DiIHAHCOBHUX MOCIYT.

1.3. Lli IlpaBuna He peryirOlOTh MOPSAOK PO3MIIALY 3BEpHEHb KIIIEHTIB, KOHTPAareHTIB Ta
IHITUX TPETIX 0Ci0, SIKI HE CTOCYIOTHCS MUTaHb KPEIUTYBAHHS CIIOKHBAYIB.

1.4. 11i IlpaBuia 3aTBepKEHI 3 METOI0 HAJIEKHOIO Ta CBOE€YacHOro posrany Kommaniero
3BEpHEHb CIOXKHMBa4iB (DIHAHCOBMX TMOCIYr Ta TpeTix ocid 3 Merowo 3abe3nedeHHs
KBaJi(DIKOBAaHOTO  HEYIEPEHKEHOro, OO0 €KTHMBHOTO 1 CBOEYACHOTO PpO3MIISALY 3BEpPHEHb,
OTIEPAaTHBHOTO BHPIIICHHS NOPYIICHWX Yy HHUX INHTaHb Ta 3aMo0iraHHS B IOJAIBIIOMY TaKHM
MOPYIIEHHSM, a TaKOX MIIBUILEHHS 1MIJKY Ta A0BipHu 10 KommaHii.

2. BUBHAUEHHS TEPMIHIB TA IIOHSTH
Kommnanis — TOB «PYJIJIA YKPAIHA»;

YnoBHOBakeHMii TPeICTABHUK — BIIMOBITANBHUN TpariiBHUK Kommanii, kil 31iicHIOE
po3risin 3BepHEeHHs 3asBHUKA Ta HaJJaHHS BIAMOBI/I 3asBHUKY;

3BepHeHHsI — 3amuT 3asBHUKA Ha OTpuUMaHHS iH(opmallii Ta/ab0 KOHCYNbTAIIi II0JIO0
(iHaHCOBHX MOCIYT, siKi Hajae KommaHnis, abo ckapra Ha fii ynoBHOBaXkeHUX oci® Kommanii;

3assBHMK — crokuBad (iHAHCOBHMX ITOCTYT, a TaKOXX 1HINA (i3MdHa 0coba, sSKa Mmojana
3BEpHCHHSI.

[HIT1 TepMIHU BU3HAYAIOTHCS TA TIAyMadyaThCs 3T1IHO YUHHOTO 3aKOHOJABCTBA Y KpaiHH.
3. HOPAAOK ITIOJAHHSA 3BEPHEHHSA

3.1. Bei 3BepHeHHsI, 10 NUIIATAIOTh PO3MNISLY y Mopanaky uux IlpaBui, HajacuiaioTbes
3asBHUKOM Ha ropuanyHy anapecy Kommanii, Ha odimiiiHy enekTpoHHy mnomrty Kommanii abo
MepesaeTbess 0COOKCTO 3a PUANYHOO aapecoro Kommanii.

3.2. V 3BepHeHHI Mae OyTH 3a3HAUEHO MPI3BHIIE, IM s, IO OATHKOBI, MiClle MPOKUBAHHS
TpPOMaJsTHAHA, BUKJIAJCHO CyTh MOPYIICHOTO MUTAHHS Ta MIAMUCAHO 3asBHUKOM 13 3a3HAYCHHSM
natu. B enexTpoHHOMY 3BEpHEHHI TakOK Mae OyTH 3a3HAYEHO €JIEKTPOHHY IMOIITOBY aJpecy, Ha
SIKY 3asIBHUKY MOe OyTH HaJiCJIaHO BIAMOBIb, 00 BIIOMOCTI PO 1HII 3aCO0U 3B SA3KY 3 HUM.

3.3. 3BepHeHHs, HaJiciaHe Ha eNeKTpoHHY mnomrty KowmmaHii, moBHHHO OyTH MinmucaHe
€JIEKTPOHHUM ITiIIHCOM 3asiBHUKA

3.4. Y 3BepHeHHiI 3agBHUK Ma€ BUKJIACTH KOHKPETHE MUTAHHS, IO CIYTy€ IiJCTABOIO
JUIsl TIojadl 3BEpHEHHS, HAaBECTH BCIO 1HINY HeoOXiaHy iHdopmarlito, sika Mae OyTH BpaxoBaHa
Komnaniero mix yac posrisay 3BEpHEHHsS, y TOMY YHCHI LUIIXOM JOJy4eHHs (ailiB 10
3BepHEHHsI, Ta 3a3HAYUTU (HOpMY 3B s3KY, Ha siky KommaHnii ciiijy HaiaTu BiANOBiIb HAa 3BEpHEHHS.

3BEpHEHHSI BUKJIQAIOTHCS 32 BHOOPOM 3asiBHHKA YKPATHCHKOIO a00 POCIMCHKOI MOBOIO.

3.5. CnoxuBay (hiHaHCOBHX IOCIYI MOKE IOAaTH 3BepHEHHs a0 HamionampbHOro OaHKY

Vkpainu yepe3 posaiun  “3BepHeHHS  TpomaasH’ — odimidHOro  IHTepHET-IpeaCTaBHULITBA
HarmionanpHoro 6aHKy 3a mocuiianHsM https://bank.gov.ua/ua/consumer-protection/citizens-appeals.

4. IOPSAJIOK PEECTPAIIII 3BEPHEHHS TA IIPU3HAYEHHSA
YIIOBHOBAKEHOI'O ITPEACTABHUKA

4.1. Tlicna orpumanHs 3BepHEeHHs Kommaois 37iHCHIOE HOTO pEeECTparifo B OKPEMOMY
MOPSAKY, BU3HAUYEHOMY BHYTpilIHIMU anroputMamu Kommanii, Ta mpucBOIO€ HOMY BHYTPILIHIH
peecTpariifHuii Homep.

4.2. 3Bepuennsi KommaHis peectpye THEM OTpUMaHHS.



4.3. Ilicns  peectparlii 3BepHEHHS MPU3HAYAETHCS YTIOBHOBAKEHH NPEICTABHUK, SKUN
BIJINIOBITAIBHUN 32 PO3TIISL]] 3BEpPHEHHS Ta HAJaHHSI BIAMOBIII 1O CyTi IOCTABIICHOTO MMATAHHS.
4.4. KommaHis Beie peecTpallito 3BepHEHb B €JIEKTPOHHOMY BUIJISIIL.
5. MMOPAAOK TA CTPOKHU PO3I'JIAAY 3BEPHEHD

5.1. Koxxne 3BepHEHHsSI pO3IIAOAETbCS YIIOBHOBRXEHWM MPEICTABHUKOM BiJ 1MEHI
Kommnanii y nopsinky, BusHaueHoMy 1M [IpaBuimamu.

5.2. 3aranpHi NPUHIUIH PO3TJISIY 3BEPHEHHS - ONEPATHBHICTH PO3TIISAY IUISIXOM HATaHHS
BIJIMOBiIl B MaKCHUMAaJbHO KOPOTKI TEPMiIHHU, & TAKOXK SIKICTh Ta 00’ €KTHUBHICTh, 10 O3HAYAE, 110
KommnaHisi HamaraeThCsl HaJlaBaTH MaKCUMAaJIbHY TIOBHY Ta BUYEpITHY iH(popMaIlito Ha 3BepHEHHS, a
TaKOXX HE JIOMYCKATH MOJIBIHHOTO TIIyMayeHHsI OTPUMAHOI BiJIMOBII.

5.3. Posrisin 3BepHEHHS BKITIOUa€E B cebe:

- aHaIi3 HAJIEKHOCTI MOPYIICHUX IMUTaHb /10 TOBHOBaKEeHb KoMriaHii;

- aHam3 HEOOXIAHOCTI OTPUMAaHHA BiJ 3asBHUKA YH CTPYKTYPHUX MIAPO3ILTIB
Kommnanii monatkoBoi iH(popmailii, HEOOXiTHOT AT HAIEKHOTO PO3MIIATY 3BEPHEHHS;

- BIATIOBITHOCTI aapecyBaHHs, HAIBHOCTI BCIX 3a3HAYCHUX JIOJATKIB, IITICHOCTI BKIIAJICHD
HasBHOCTI MIAMUCY (U1 MMCbMOBHX 3BEPHEHb) Ta JaTH 3BEpHEHHS 3asBHUKA.

5.4. 3BepHEHHS PO3IJIAAAIOTHCS 1 BUPILIYIOTHCSA Y TEPMIH HE OUIbIIE OJAHOTO MICSIS Bl JAHA
iX HaJIXOJKEHHS, a Ti, SIK1 HE OTPeOyIOTh TOAATKOBOTO BUBUYCHHS, - HEBIIKJIA/IHO, ajie HE Mi3HIIIe
N'ITHAAUATA JHIB BiJ AHS iX OTpUMaHHS. SIKIO B MICSYHUN TEPMiH BHPIIIUTH TMOPYLICHI Y
3BEPHCHHI MHUTAHHS HEMOXJIMBO, KepiBHUK KommaHii BCTaHOBIIOE HEOOXITHUI TEPMiH I HOTO
pO3TJIsiAy, MPO IO MOBIAOMISIETECA 0C001, fIKa Mmojaana 3BepHeHHs. [Ipu poMy 3aranbHUN TepMiH
BUPIIICHHS TUTaHb, MOPYIICHUX Y 3BE€PHEHHI, HE MOXKE TIEPEBUIIYBATH COPOKA IT'ITH JIHIB.

5.5. Ilix yac po3risiny 3BepHEHHS YTIOBHOBKEHUH MPEICTaBHUK Ma€ MPaBO 3alUTYyBATH Bij
3assBHUKA YK OYyIb-SKOTO CTPYKTYpHOTO miipo3aury Kommanii Oyab-sKky HeoOXiaHy iH(pOpMAIli0 Y1
JOKYMEHTH, SKi HEOOXiTHI JTsl HAJIXKHOTO PO3TJIsMy 3BEpHEHHSI, TIOHOBJICHHS IMOPYIICHUX TIPaB Ta
iHTepeciB 3asBHMKA (Y pa3l HAIBHOCTI TAKOT0), Ta HaJAaHHS 3asiBHUKY BHUEPITHOI BIJIMOBIII 11O CYyTi
y BU3HAuY€H1 CTPOKH.

3asiBHUK Ma€ TPaBO BIJIMOBUTHCH BiJl HAJaHHS TOJATKOBUX MOSCHEHb Ta JOKYMEHTIB Ha
3aMUT YTOBHOBAXEHOTO MPEICTaBHHUKA, Y IIbOMY pa3i 3BEpHEHHS PO3MIIAJAETHCS 32 HAsIBHUMH
y HbOMY MatepiaiaMu Ta iHpOpMAIIi€TO.

5.6. Bcs indopmariiss Ta JAOKyMEHTH, OTpUMaHI YTMOBHOBKEHOI OCO00I0 Y TMOPSAKY
po3risiny 3BepHEHHS, BUKOPUCTOBYEThC 0c00010 Ta KoMIaHi€lo BUKIIOYHO 3 METOIO HAaJEKHOTO
Ta JIOCTATHLOTO PO3TIISTY 3BEPHECHHS Ta BUKOPUCTAHHIO 1HIIIMM YMHOM HE ITiJIATaE.

5.7. BinnoBigs Ha 3BEpHEHHS HAJCUIAETHCS 3asBHUKY Ha aJIpecy, BKa3aHy Y 3BepHEHHI.

5.8. 3BepHEHHS BBAKAETHCS OMPAIbOBAHUM, SKIIO KoMMaHi€l po3risHYTO BCi OCTaBJICHI B
HBOMY MUTAHHSA, BXXKUTO NOTPIOHMX 3aX0iB, a 3asIBHUKY HAJaHO BiAMOBiIb HA 3BEPHEHHS.

6. 3SAXMCT NEPCOHAJIBHUX JAHUX TA KOHOIIEHIIIHHICTH

6.1. IlInsxom nmojgaHHs 3BepHEHHs 3asBHUK MIATBEPIKYE, 110 BiH Hajae 3rony Kommanii Ha
00poOKy HOro MEpCOHAIBHHMX JaHWUX JJII METH Ta y 00cs31 BM KOHaHHS (OOpOOKH) TOJAaHOTO
3BEpHEHHS.

Meta 06poOku — po3riisi 3BepHEHHSI Ta HAJAHHS BIAMOBII MO CYTi MOCTABICHOTO MTUTAHHS.
OO6csr nepcoHaTbHUX JaHUX, 3r0a Ha 00pOOKY SIKUX HA/Ia€ThCsl, BU3HAYAETHCS 3assBHUKOM Y

3BEpHEHH] CaMOCTIHHO 32 BJIACHUM BOJICBUSIBIICHHSIM.

6.2. Kommanis 3a6e3nedye moBHY KOH(IIEHIIIHHICTE BCiel iH(opMartii, siky 3asBHUK HaJlaB
3BepHEHHI 4U y MpoIieci B3aeEMOil 3 YIIOBHOBRXEHUM TpeicTaBHIKOM Kommasii.

3a3HaueHa iH¢opMallisl BUKOPUCTOBYEThCS KoMmmaHi€0o BUKIIOUHO 3 METOIO OOpOOKH
3BepHEHHs] 3asBHMKA, Ta BUKOPHUCTAHHIO IHIIMM YMHOM a00 MOIIMPEHHIO TPEeTIM ocobam He
Imisarae.

6.3. KowmmaHis ik cy0 €KT MEPBUHHOTO (DiIHAHCOBOTO MOHITOPHHTY Ha BUKOHAHHS BHUMOT
m.18 wactuau apyroi crarti 8§ 3akony Ykpaiam «[Ipo 3amobiraHHs Ta TPOTUAIKO Jerajizamii
(BIIMHBAHHIO) JOXOIiB, OJAEPKaHMUX 3JIOYMHHUM IUIIXOM, (PIHAHCYBAaHHIO TEpPOPU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHS 30pOi MacOBOTO 3HHUIIECHHS» 3abe3rnedye 30epiraHHs 3BEpHEHb Ta



BCIX MOJAHMX JOKYMEHTIB 710 HUX ( Y TOMY YHMCIIi TaKuX, SIKi OTpUMaHi BiJl 3asBHUKA B OKPEMOMY
MOPSAAKY) MPOTATOM 5 POKIB 3 MOMEHTY OTpUMaHHs 3BEPHEHHS.

7. Y3AI'AJIbHEHHSA TA AHAJII3 3BBEPHEHD

7.1.  VYci 3BepHEHHS, a TaKOXK 3ayBaKEHHS, SIKI B HHMX MICTATbCS, CHUCTEMaTHYHO
y3arajbHIOIOTECS M aHami3yloThCsl KepiBHMLTBOM KommaHii 3 METOI CBOEYAaCHOTO BUSBIICHHS
NPUYMH, 10 NPU3BOJATH IO MOPYIIEHHS KOHCTUTYIIMHUX MpaB 1 3aKOHHMX 1HTEPECIB 3asBHUKIB,
TaKO)K Ma€ TpaBO IMPU3HAYUTH BIAMOBIAHY CIy)KOOBY TMEpeBIpKYy IIOJO 3aKOHHOCTI i
YHOOBHOBaXEHMX  mpauiBHUKIB  Kommanii,  BukiageHMX  3asiBHUKOM Y  3BEpHEHHI.

7.2. Ilpm 3mificHeHHI aHami3y 3BEpHEHb OcOoOMMBa yBara KommaHi€lo NpUIUTSIETHCS
MIOTIEPEPKEHHIO TPUYUH, SKI BUKJIMKAIOTh IMOBTOPHI Ta YacTi 3BEpHEHHS 3 OJHUX W THUX CaMHX

MUTaHb, a TAKOX BUPILIEHHIO HANOLIbII rOCTpUX MUTaHb y AisiabHOCTI Kommanii, siki
CTOCYIOTbCS KOMYHIKalliil 3 KITI€HTaMHU-CIIOKMBAaYaMH Ta iX MPeJCTaBHUKAMH.

7.3. Kommnaniss BpaxoBye mnpomo3uiii Ta moOaXaHHS 3asBHUKIB, BHUKJIAJEHI Yy
3BEPHEHHX, METOI0 MOKPALIEHHs PIBHSA 0OCIYrOBYBaHHS CIIOXKHMBaviB (DIHAHCOBUX HOCIYT.

8. 3BAKJUIFOYHI [TOJIOKEHHSA

8.1. Lli IIpaBuna 3aTBepaXKyrOThCsl Haka3oM aupextopa Kommanii, HaOyBalOTh YMHHOCTI
JaTu 1X 3aTBEPUKEHHS, Ta MIIATal0Th ONPUIIIOAHEHHIO Ha caiiti Komnasii y 3arainbHoMy HOpPSIIKY.

8.2. [IlpaBuma ni0Th BKIIOYHO 10 jAaTh myOmikarii [IpaBun B HOBIM pepakiiii, IUITXOM
myOdikarii TokyMeHTy Ha caiiTi Kommanii 1j1s o3HalloMIIeHHs BCiMa 3aIlikaBIEHUMH 0CO0aMH.

8.3. Kowmmanis Mae npaBo B OJHOCTOPOHHBOMY MOPSAKY BHOCHUTH 3MiHU Ta JIOTIOBHEHHS
[TpaBuna uwisixom BukianaeHHs [IpaBun y HOBI penakiiii.

8.4. 'V BchoMy iHIIOMY, IO HE BperyiboBane Iumu llpaBunamu, KommaHis kepyeTbcs
YUHHUM 3aKOHOJIAaBCTBOM YKpaiHM Ta HAJaHHAM IPIOPUTETY 3aKOHHMM IIpaBaM Ta IHTepecam
3asIBHUKIB.
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